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ublic Water Supply Name

w0004 gl 540004

List PWS ID #s for all Community Water Systems included in this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community public water system to develop and distribute a
Consumer Confidence Report (CCR) to its customers each year, Depending on the population served by the public water
system, this CCR must be mailed or delivered to the customers, published in a newspaper of local circulation, or provided to the
customers upon request. Make sure you follow the proper procedures when distributing the CCR. Since this is the first vear
of electronic delivery, we request you mail or fax a hard copy of the CCR and Certification Form tec MSDH. Please
check all boxes that apply.

C  Customers were informed of availability of CCR by: (A#tach copy of publication, water bill or other)

- Advertisement in local paper (attach copy of advertisement)
X On water bills (attach copy of bill)

(3 Email message (MUST Email the message to the address below)
[ Other
Date(s) customers were informed: .5 /] h1 4013 , . / /

[l CCR was distributed by U.S. Postal Service or other direct delivery. Must specify other direct delivery
methods used

Date Mailed/Distributed: / /

{7 CCR was distributed by Email (MUST Email MSDH a copy) Date Emailed: / /
G As a URL (Provide URL )
0 As an attachment
{1 As text within the body of the email message

# CCR was published in local newspaper. (4ttach copy of published CCR or proaof of publication)
Name of Newspaper: LPMQ/ZCVM W, ?ﬁ/fﬂgﬁ'/téd/d_/

Date Published: 2.5 /24 12013

(1 CCR was posted in public places. (Attach list of locations) Date Posted: / /

[t CCR was posted on a publicly accessible internet site at the following address (DIRECT URL REQUIRED):

CERTIFICATION

I hereby certify that the 2012 Consumer Confidence Report (CCR) has been distributed to the customers of this
public water system in the form and manner identified above and that I used distribution methods allowed b
the SDWA. I further certify that the information included in this CCR is true and correct and is consistent wit
the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

N ' ! ; .
e bt U A 5-29-40[5
ame/Title (Presidefit, Mayor, Owner, elc.) Date

Deliver or send via U.S. Postal Service: Muay be faxed to:
Bureau of Public Water Supply (601)576-7800
P.O. Box 1700

Jackson, MS 39215 May be emailed to:

Melanie. Yanklowskiwmsdh.state. ms.us
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2013 Annual Drinking Water Quality Report
Qak Hill Water Association
PWSH#: 580004 & 580024
April 2013

We're pleased to present fo you this year's Annual Quatity Water Report. This report is designed 1o inform you about the quality water
and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We
want you to understand the efforts we make to continually improve the water treatment process and protect our water resources. We
are committed to providing you with information because informed customers are our best allies. Our water source is from wells
drawing from the Eutaw Aquifer.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking
water supply to identify potential sources of contamination. A report containing detailed information on how the susceptibility
determinations were made has been furnished to our public water system and is available for viewing upon request. The wells for the
Ozk Hill Water Association have received lower to moderate rankings in terms of susceptibility o contamination.

if you have any guestions about this report or cohcerning your water ufility, please contact Joe Phit Whitten at 662.419.6550. We want
our valued customers to be informed about their water utility. If you want to leam more, please join us at any of our regularly scheduled
meetings. They are held on the first Monday of the month at 7.00 PM at the office.

We routinely monitor for constituents in your drinking water according to Federal and State laws. This table below lists all of the
drinking water contaminants that were detected during the period of January 1 to December 31%, 2012, In cases where monitoring
wasn't required in 2012, the {able reflects the most recent results. As water travels over the surface of land or underground, it dissolves
naturally occurring minerals and, in some cases, radioactive materfals and can pick up substances or contaminants from the presence
of animals or from human activity; microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants,
septic systems, agricultural livestock operations, and witdlife; inorganic contaminants, such as salts and metals, which can be naturally
oceurring or result from urban storm-water runoff, industrial, or domestic wastewater discharges, oif and gas production, mining, or
farming, pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm-water runoff, and
residential uses; organic chemical contaminants, including synthetic and volatile organic chemicats, which are by-products of industrial
processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can
be naturally occurring or be the resuit of oil and gas production and mining activities. In order to ensure that tap water is safe to drink,
EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water,
including bottled drinking water, may be reasonably expected fo contain at least small amounts of some constituents. It's important to
remember that the presence of these constituents does not necessarily indicate that the water poses a health risk.

in this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've
provided the foflowing definitions:

Action Leve! - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.

Maximum Contaminant Level (MCL) - The “Maximum Altowed" (MCL) is the highest level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The "Goal"(MCLG) is the level of a contaminant in drinking water below which there is no
known or expected risk to health., MCLGs atlow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control microbial contaminants,

Maximum Residual Disinfeciant Level Goal (MRDLG) — The level of a drinking water disinfectant bslow which there is no known or
expected risk of health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per milfion (ppm) or Milligrams per liter {mg/} - one part per million corresponds to one minute in two years or a single penny in
$10,000.

Parts per billion (ppb) or Micrograms per liter - one part per biflion corresponds to one minute in 2,000 years, or a single penny in
$10,000,000,

PWS ID # 580004 TEST RESULTS
Contaminant Violation Date Level Range of Detects or Unit MCLG MCL | Likely Source of Contamination
YIN Collected Detected # of Samples Measure
Exceeding -ment
MCL/ACL/MRDL




Microbiological Contaminants

1. Total Cofiform Y May Monitoring NA 0| presence of coliform | Naturally present in
Bacteria Positive 1 bacteria in 5% of | the environment
monthly samples

Inorganic Contaminants

1¢. Barium N 2011* 16 No Range ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

13. Chromium N 2012 No Range ppb 100 100 | Discharge from steel and pulp
mills; erosion of natural deposits

14. Copper N 2008/11* 5 G ppm 1.3 | AL=1.3 | Corrosion of household plumbing
systems, erosion of natural
deposits; leaching from wood
preservatives

17. Lead N 2009/11* 5 4] ppb 0] AL=15 [ Corrosion of household plumbing
systems, ercsion of natural
deposils

21. Selenium N 2041 N No Range ppb 50 50 | Discharge from petroleum and
metal refineries; erosion of natural
deposits; discharge from mines

Disinfection By-Products

82, TTHM N 2010* 7.68 No Range pph 0 80 | By-product of drinking water

{Total chlorination.

trihalomethanes}

Chlorine N 2012 T 19 -1.11 mgil 0| MRDL=4 | Water additive used to control

microbes
PWS ID # 580024 TEST RESULTS
Contaminant Violation Date Level Range of Deiects or Unit MCLG MCL | Likely Source of Contamination
YIN Collected | Detected # of Samples Measure
Exceeding -ment
MCL/ACL/MRDL

Inorganic Contaminants

10. Barium N 2010 61 No Range ppm 2 2 | Discharge of drilfing wastes:
discharge from metal refineries;
erosion of natural deposiis

13. Chromium N 2010* 24 No Range opb 100 100 | Discharge from steel and pulp
mills; erosion of natural deposits

14. Copper N 2009/11* 4 0 ppm 1.3 | AL=1.3 | Corrosion of household plumbing
systems; erosion of natural
deposits; leaching from wood
preservatives

17. Lead N 2009/11- 3 o] ppb 0 AL=15 | Corrosion of household plumbing
systems, erosion of natural
deposits

21. Selenium N 2010* 5 No Range ppb 50 50 | Discharge from petroleum and
metal refineries; erosion of natural
deposils, discharge from mines

Disinfection By-Products

82. TTHM N 2010" 5.2 No Range ppb 0 80 | By-product of drinking water

{Total chiorination.

trihalomethanes]

Chlorine N 2012 7 0-12 ppm 0} MRDL =4 | Waler additive used fo control

microbes




* Most recent sanple. No sample required for 2012.

Microbivlogical Contaminants:
{1} Total Caliform. Coliforms are bacteria that ave naturally present in the environment and are used as an indicator that other, potentially-harmfil, bacteria may be
present. Coliforms were found in imore samples than allowed and this was a warning of potential problems.

We are required to monitor your drinking water for specific contaminants on @ monthly basis. Resulls of regular monitoring are an
indicator of whether or not our drinking water meets health standards. During May 2012, 1 routine bacteriological sample tested
positive for total coliform. The law requires that valid resamples be collected for each positive routine sample within 24 hours. We
collected the required resamples in a timely manner, however due to a clerica! error the sample paperwork was improperly completed.
This caused our system to not receive credit for the three resamples collected. Also we are required to collect chiorine samples on
each bacteriological compliance sample. We did not complete all chlorine sampling during that time, therefore we cannot be sure of
the quality of our drinking water during that time. We have since taken all required samples and the system has been returned to
compliance.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young chiidren. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Our water system is
responsibte for providing high quality drinking water, but cannot controt the variety of materials used in plumbing componenis. When
your water hag been sitting for several hours, you can minimize the potentiai for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. i you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at http:/imvww.epa.gov/safewaterfiead. The Mississippi State Depariment of Health Public Health Laboratory
offers lead testing. Please contact 601.576.7582 if you wish to have your water tested.

To comply with the "Regulation Governing Fluoridation of Community Water Supplies”, our system is required to report certain results
pertaining to fluoridation of our water system, The number of months in the previous calendar year in which average fluoride sample
results were within the optimal range of 0.7-1.3 ppm was 12. The percentage of fluoride samples collected In the previous calendar
year that was within the optimal range of 0.7-1.3 ppm was 96%.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made. These
substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottted water,
may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particutarly at risk from infections, These peopie should seek advice
about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to fessen the risk of infection by
Cryptosporidium and other microbial contaminants are avaifable from the Safe Drinking Water Hotline 1.800.426.4791,

e April 1, 2013 MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING##+**

In accordance with the Radionuclides Rule, all community public water supplies were required to sample quarterly for radionuclides
beginning January 2007 - December 2007. Your public water supply completed sampling by the scheduled deadling; however, during
an audit of the Mississippi State Department of Health Radiological Health Laboratory, the Environmental Protection Agency (EPA)
suspended analyses and reporting of radiological compliance samples and resuits until further notice. Although this was not the result
of inaction by the public water supply, MSDH was required to issue a violation. This is to notify you that as of this date, your water
system has completed the moniforing requirements and is now in compliance with the Radionuclides Rule. If you have any questions,
please contact Karen Walters, Director of Compiiance & Enforcement, Bureau of Public Water Supply, at 601.576.7518.

The Oak Hilt Water Association works around the clock to provide top quality water to every tap, We ask that all our customers heip us
protect our water sources, which are the heart of our communily, our way of ife and our children's future.
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STATE OF MISSISSIPPI
PONTOTOC COUNTY

Personally appeared before me, th% ndeisig(qu tary E{ublic in and for the State and
County aforesaid, ﬂ 5 L€ G \adi Q : L.(M‘&‘iﬁ@ who being duly sworn,
states on oath that he was publisher of THE PONTOTOC PROGRESS, published at
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Afflant further deposed and said that sald newspapet, THE PONTOTOGC PROGRESS, has been estab-
lished for at least twelve months in Pontotoc County, State of Mississippi, next prior to the date of the
first publication on the foregoing notice hereto attached, as required of newspapers publishing legal
notices by Chapter 313 of the Acts of the Legislature at the State of Mississippl, enacted in regular ses-
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Qak Hill Water Associalion have received fower o moderale rankings i terms of shaceplibllity fo conlomination, :
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drinking waber contaminanis lhat ware delocted during the poriod of Januay 1% to Decembar 31", 2612, (s casas whare monlloring
wasiy] required 1o 2012, the table reflests tha most recent resulls. As waler kravels over the surface of Jand or underground, it distolves

nalurelly posurdng minesals and, In some gases, radioactiye malerals and can pick up subsiancas of comaminants from the presence §

of aniyals o fren human: aclivily; microbiat conlaminants, such as viruses and bastana, thel may conte frant sewago iraalment piants,

soplic syslens, agrcyllural livastock oparalions, and wikilife; nogganic conlaminants, such as salts and welals, which can ba naturally |-
4 “f ‘goourting or Tesull from urban storm-water runoff, Industiias, or.domoslic vastowater disclwrges, oil and gas produclion, milng, ar]."
| faiming; postichifes and harbicides, which may come. {rom a varlatly of sources such a6 agriculiure, urhan storm-water runoff, and { - .

résldenilal uses; organls chemical conlaminans, including synihotic and yolafile organic chemicals, which are by-producis of indusldal | .

Nrocesses and pelotesm production, and can s coma (rom gas elalions and soptic systems; radicaclive conlaminants, which gan
De natarally occiring of bo i restll of ofl and gas proguction and miting activiles. In oxler Lo ensure that tap yeator ia safe (o drink,
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“CAprl 1, 2019 MESSAGE FROM MSDH CONCERNING RADICLOGICAL SAMPLING

The Oak Hilt Water Assoglalion works around the clock ta provida top quality water to avery fop, We ask thal aif our
protect our walar souces, wiiich are the heart of our communiy, our weay of life and our children's fidure,
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cled, Also.we afe Yequired 1o collect ‘chlering: samples on -
Aherefore we cannol.be sura of
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yourwater has beon silling for several howrs, you can minlinize e polential for lead exposure by fushing your tap for. 30 seconds 1o 2
minutes befora using water for drinking or cooking. If you are congerned about lead In your walar, you mnay wish 1o-have your water
“tested. Informalion ot kead in driniing wiator, lesting Methods, and slaps you can teke 1o minimize axposire is available rom tha Safe
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In accordance wilh the Radionudlides Rule, ali‘commanity public water supplies were required to sample guarlerly for radionucides
begnlny Jenuary 2007 - Bocember 2007, Yeur public water supply complated sampling by the scheduled deadline; howaver, during
an audit of the Mississippi Slate Dopariment of Health Radiological Haalth Laboratory, the Environmental Prolection Agancy (EPA)
suspended analyses and raporting of radiclogical compliance samplas and resulte unlit further notice. Although this was nol the result
of Inaction by the pubdic waler supply, MSDH was required lo issue a viclation. This s to nebify you that as of this date, yous water
systenm has completed e monioring requirements and is now in compliance with the Rudianuclides Rule. If you have any questions,
hlease conlact Karan Wallers, Direclor of Compliance & Entorcement, Bureau of Public Watar Supply, al 601 576.7518. o
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This bill will be PAID by
Service From 4/8/2013 TO 5/10/2013
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15.00 I 16.50

MAIL THIS STUB WITH YOUR PAYMENT

Bank Draft, Thank

you

ACCOUNT 1063  5/23/2013

( TOTALDUE 1 UATECHARGE BASTBUE
] T AFTER DUE DATE AUOUNT

5 10 15.00 1.50 16.50
CCRWILL @ EPUBLISHEDG TN THE PONTOTOC PROGRESS — 77

ON MAY 29TH. NO COPIES OF THE CCR WILL BE MAILED

TO CUSTOMERS. YOU MAY REQUEST A COPY AT THE OFFICE.

CAROLYN MCCRAW
9517 HIGHWAY 9N
BLUE SPRINGS MS
38828-8129



